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As mobile technology rapidly 
evolves, most savvy consum-

ers keep up-to-date with the latest 
advances and innovations to ensure 
that they’ll be able to obtain greater 
benefi ts from their investment. Con-
sequently, cellphone service pro-
viders must keep pace with today’s 
ever-changing mobile technology to 
remain competitive in this aggressive 
market.

Red Tower, a company dedicated to 
designing and developing telecom-
munication towers and infrastruc-
tures, is aware of this huge challenge 
facing digital technology compa-
nies, and that is the reason why it is 
committed to providing its custom-
ers with assistance in this constant 
evolution process through its pool 
of telecommunications experts and 

other professionals. 
To this end, Red Tower’s radio fre-

quency engineers have worked on a 
design to build a network that will en-
able wireless carriers to reach greater 
distances, thus, providing wider sig-
nal coverage without overloading a 
certain area with unnecessary com-
munication towers.

“In addition, carriers will be able to 
broaden their array of services since 
they’ll also be capable of offering 
Wi-Fi, WiMAX and Voice-over-IP 
(VoIP), among other wireless ser-
vices, through this same network,” 
said Olga Lucía Gómez, marketing 
and public relations vice president of 
the company.

Red Tower’s experts can help tele-
communications companies with 
equipment installation and/or re-
placement, site maintenance, man-
agement and civil, electrical and 

structural engineering services as 
well as space leasing and consulting 
services in the areas of permit acqui-
sition, compliance and marketing. 

“Given that the company is highly 
committed to its clients, it maintains 
open and effective communication 
channels with project managers to 
avoid unnecessary delays and mis-
understandings,” said Gómez.

“Our formal assessment tools 
to evaluate each site we develop, 
along with our constant search for 
cost-effective alternatives to help 
our customers cut back on costs 
without sacrifi cing quality of work, 
constitute another edge over our 
competitors,” stated the marketing 
executive, adding this is possible 
thanks to an innovative business 

model driven to help clients save 
money in infrastructure installation 
services. “This way Red Tower 
makes its contribution to the 
telecommunications industry by 
reducing high costs facing wireless 
carriers, thereby encouraging them 
to embark on the development of 
new installations.”

Despite being a young company, 
Red Tower Corp., which was found-
ed in 2007, has been very successful 
due to its executives’ and employees’ 
vast experience in the communica-
tions industry, its strict compliance 
with local and federal requirements 
and environmental laws, its commit-
ment to comply with all structural 
design and its ability to deliver work 
on time and on budget. �

Red Tower constantly evolves to stay ahead of its competitors
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CREATING CONFIDENCE FOR YOUR 
COMMUNICATIONS NEEDS

Since 1999 NewComm 2000 Corp. has been 
involved in the design, installation, supervision 
and inspection of many high tech projects in 

the telecommunications industry.

Our communications services include 
construction, engineering, equipment 
installation and testing, and product 
management, among many others.

Find out how we can make a difference…

NewComm 2000
Road 865 km 4.5 Bo. Candelaria Arenas, 

Toa Baja PR 00952
PO Box 1314, Sabana Seca, PR 00952

Tel. 787-782-8112 • Fax: 787-782-8128

Top-of-the-line 
services for 
a fastpaced 

business world.

“Red Tower makes its contribution to the telecommunications 
industry by reducing high costs facing wireless carriers.”
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Companies face growing diffi culties in docu-
ment management and storage. From com-

pliance to risk-management requirements to 
cost-reduction initiatives, document-intensive in-
dustries particularly are challenged to seek inno-
vative ways to effectively manage documents.

Although technology holds the key to making 
this process more effi cient, not all companies 
can afford the newest hardware and software to 
streamline document management. In addition, 
many organizations lack appropriate staff to de-
velop and maintain these solutions. So, how can 
these document processes be improved without 
overspending the IT infrastructure budget? Ricoh 
Puerto Rico, a leading provider of document solu-
tions, has the answer with a group of specialists 
in its on-demand Document Solutions & Services 
division.

“Ricoh Document Solutions & Services can help 
your company explore alternatives to paper fi ling 
while enhancing security and compliance with a 
range of hosted applications, software services and 
consulting to help companies stay focused on what 
they do best—their business,” said Alice Sánchez, 

marketing analyst at Ricoh Puerto Rico.
The company offers various document solutions 

and services, including cost-effective document so-
lutions, low-risk electronic-document conversion 
methods, print security, capture and distribution, 
storage and management solutions. These solu-
tions are offered in a secure hosted environment.

“With Ricoh document-management solutions, 
you may control and share documents inside and 

outside your corporate fi rewall without changing 
internal security policies,” Sánchez explained. 
Off-site electronic-document storage also allows 
for disaster-recovery options. “In addition, such 
capabilities as easy text search and retrieval of 
scanned images improve compliance and ar-
chiving efforts, not to mention enhance security 
initiatives,” she added.

As for on-demand document storage, it may 
combine industry-leading security with powerful 
document management and collaboration features. 
Employees, customers and vendors will be able to 
access a secure document repository for storing, 
sharing, retrieving and tracking documents from 
remote offi ces by using a Web browser interface. 
“It is perfect for companies that manage large 
amounts of paperwork,” Sánchez noted. Ricoh’s 
simple, secure fi le storage and sharing solutions 
may dramatically reduce required storage space 
and paper-handling costs.

Ricoh’s affordable storage and management 
solutions are a great answer for small and mid-
size business as well as departments within larger 
organizations. “It is particularly helpful when 
managing large numbers of invoices, purchase 
orders, contracts and other documents. This cost-
effective management solution can also enhance 
collaboration by using online tools for storing, 
sharing, retrieving and tracking documents,” she 
said.

These solutions are elaborated to benefi t any 
industry, including legal, manufacturing, real es-
tate, health, banking and human resources.

Ricoh’s Document Solutions & Services divi-
sion is an industry leader, with a solutions portfo-
lio that transforms paper documents into informa-
tion that easily integrates into existing businesses 
to measurably improve document-workfl ow ef-
fi ciencies. Ricoh is committed to creating new 
“document-centric” customer value that will 
revolutionize how individuals and businesses use 
digital and paper-based information.

“The company’s efforts are focused on pro-
viding customers’ superb service. That’s why 
we are always innovating to deliver top-quality 
products, new and improved technologies and the 
best technical support and customer service. Ap-
proximately 80% of our work force is comprised 
of sales and service representatives, which allows 
us to better accommodate customers’ needs,” the 
marketing analyst noted, emphasizing commit-
ment to excellence is the driving force behind the 
organization and its employees.

“At Ricoh, we are continuously developing 
new initiatives to increase technical support and 
customer service. We are a company dedicated 
to our customers and community. This is the 
formula that has been shaping Ricoh’s brilliant 
presence in the business-technology sector,” she 
concluded. � 

• Site Development • Site Leasing
• Equipment Installation
• Permit & Endorsements
• Management • Other Services
 

Tel: 787-946-5428; 946-5429, 
Fax: 787-755-6131.  www.redtowerpr.com  
Monte Atenas Office Park 
Road 199, RR-36 Suite 204, SJ, PR  00926

“Our clients’ 
concerns

become our own” 

If you believe that part of your land or field 
is adecuate for the development of a 
telecommunications tower please call us

Ricoh offers on-demand Document Solutions & Services

Ricoh’s simple, secure fi le storage and sharing 
solutions may dramatically reduce required storage 

space and paper-handling costs, allowing companies 
to focus on what they do best—their business, said 

Alice Sánchez, marketing analyst 
at Ricoh Puerto Rico.


