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In recent years, communication 
towers have become a familiar 

part of Puerto Rico’s landscape. 
There are those who are concerned 
about how these towers affect the 
beautiful green views from the is-
land’s roadways, but in reality these 
structures serve a very important 
purpose for the many residents who 
rely on the convenience of wireless 
communication devices such as cell 
phones as part of their daily lives. 

“Today’s consumers and commu-
nication service providers expect 
nothing less than excellent cover-
age, which can only be made pos-
sible through the construction of 
these state-of-the-art towers and the 
installation of antennas for the trans-
ference of signals,” said Olga Lucía 
Gómez, Marketing and Public Rela-
tions vice president of Red Tower, 
a leading telecommunications tower 
provider. “These structures assure 
that all of us can expect optimum 
wireless transmission services.” 

The company, which designs, de-
velops and offers related support 
services to the island’s burgeoning 
telecommunications market, takes 
into consideration both the topog-
raphy and the latest technological 
advances when putting together 
a development plan for one of its 
sites. “We realize how important 
these structures are in our day-to-
day routines,” she explained. “We 
have come to rely on communica-
tions technology for essentials such 
as email, text messaging, sending 

and receiving photos and videos and 
conducting conference calls. These 
are elements that give us the free-
dom to work and communicate with 
the world at any given moment.”

Gómez said that at the same time it 
provides for the technological reali-
ties of today’s society and telecomm 
providers, Red Tower has remained 
focused on maintaining strategic 
development and a healthy rela-
tionship with both the environment 
and the community. Its organized 
development strategy includes strict 

compliance with all environmental 
regulations in accordance with fed-
eral and local laws prior to begin-
ning construction. The company 
also completes all required envi-
ronmental and archeological studies 
and maintains contracts with a host 
of professionals including, but not 
limited to, agronomists, archeolo-
gists, engineers and surveyors who 
certify that the proposed structure 
does not represent any possible 
threat or damage to the environ-
ment or the species occupying the 
area. “Our company, as part of its 
commitment to the community and 
people of the island, constantly as-
sesses, considers and researches the 
latest investigations, technical and 
medical studies and articles related 
to environmental and health-related 
issues.”

Gómez said in the near future Red 
Tower will continue its search for 
suitable locations for the construc-
tion of communication towers and 
welcomes inquiries and offers re-
garding potential sites.  �
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Red Tower emphasizes 
commitment to local 

environment and people
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With today’s tough economy, turn-style tech-
nology and a market saturated with inter-

national products, consumers are becoming more 
demanding and protective of their pockets. Com-
panies are well aware of these variables so they 
size up their businesses accordingly. The furniture 
business is no exception, which is why the people 
at JF Offi ce Furniture go out of their way to ensure 
customers get top value for their dollar. 

JF Offi ce Furniture is a family company created 
in 2005 by its President Lourdes Joglar and Vice 
President Luis Franceschi to offer new and exist-
ing businesses and corporations an extensive va-
riety of local and international products including 
desks, ergonomic chairs, conference tables, cabi-
nets, fi les, reception area furniture, accessories 
and small restructurings. Joglar and Franceschi, 

along with Emilmar Franceschi, cater to their 
clients with valuable consulting services intended 
to fulfi ll customers’ needs and demands. 

“We want to help our clients create an effi cient 
offi ce space because we believe a functional and 
comfortable area helps increase productivity in 
any work place,” said Franceschi, whose exten-
sive client portfolio includes universities, insur-
ance companies and engineering and law fi rms, 
to name a few. 

In fact, the company’s broad client portfolio 
is evidence of its gradual positioning as one of 
the island’s leading suppliers of offi ce furnish-
ings. “The company has grown due to the quality 
products we offer and their availability, but also 
because we provide our clients with the same 
level of dedication, commitment and enthusi-
asm whether we work on a big project for them 
or a small one,” said Franceschi, stressing the 

company works according to clients’ budgets. 
“Among the different lines we sell we have the 
more inexpensive lines backed with a 15-year 
guarantee to the highest-quality furniture avail-
able on the market,” added the executive.  

Another added value the people at JF Offi ce 
offer customers is on-site service. “We visit our 
clients anywhere in Puerto Rico so they can see 
our variety of products and receive orientation re-
garding the project they want to work on without 
having to leave their offi ces,” Franceschi said. 

With national and international suppliers in-
cluding companies from Brazil and Panama, 
JF Offi ce Furniture has excellent inventory and 
immediate delivery for those clients who can’t 
wait long. “We also create free blueprints and 
designs to provide the client with a clearer and 
more accurate visualization of the project,” said 
Franceschi.  �
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When it comes to quality offi ce machinery 
such as copiers, printers, scanners, fax 

machines, multifunctional devices and a host of 
other high-tech solutions for both small and large 
enterprises alike, Xerox—a world leader in imag-
ing technology—is a name that is sure to come 
to mind. And among businesses throughout the 
south, central and eastern regions of Puerto Rico, 
Offi tek and Las Américas Offi ce Equipment are 
names that have become synonymous with this 
high-profi le global brand. “Offi tek has been a 
Xerox Premier Agency since 1991,” said Offi tek 
agent-owner Felix Rivera. He is now also proud 
to announce that Xerox has also now appoint-
ed him as agent-owner of Las Américas Offi ce 
Equipment as well. “Both agencies have been in 
business for 17 years offering Xerox’s full line 

of products, services and digital color solutions,” 
Rivera explained.  

With Las Américas Offi ce Equipment located 
on America Avenue in Caguas and Offi tek on 
Emilio Fagot Avenue in Ponce, the combined 
agencies serve 32 towns including Vieques and 
Culebra. Rivera himself has been associated with 
the Xerox name since 1976 when he started as a 
sales trainee in Ponce. His son Carlos, a systems 
engineer, followed in his father’s footsteps when 
he joined the company in 1999. 

Both Offi tek and Las Américas Offi ce Equipment 
provide sales, leasing and service to the full line 
of Xerox products, with Offi tek recognized as 
one of the leading Xerox premier sales agents 
over the years as a result of its exceptional 
success in customer service, sales performance 
and signifi cant investment in the business. “Our 
customers at both locations know they can depend 

on us to provide them with the best solutions 
for increasing their productivity, maximizing 
effi ciency and controlling costs,” said Rivera. 
To complement the Xerox equipment line, both 
agencies also supply software related to asset 
management, cost and access control, document 
management and archiving, output management 
and workfl ow and process management, among 
others. 

In addition to direct support from the Offi tek 
and Las Américas Offi ce Equipment specialists, 
customers can also access a number of links from 
Offi tek’s website, including Xerox’s eSupport 
Centre, which not only provides extensive system 
information and printer driver downloads, but 
also access to tutorials and the Online Support 
Assistant for solutions to system problems and 
how-to information with easy-to-use, searchable 
online help. �

Xerox appoints new agent owner in Caguas


